
Nonconformity claim

Customer : Phone: 

Contact person: 

Delivery note No.:
Date:  

Item:  Code : 

Nonconformity detection date:

                  

Nonconformity claim date :
             

Nonconformity type:      Packaging      Breakage  Other 

Description of nonconformity:

Nonconformity batch:

Involved moulds: 

Q.ty of bottles used:   

Q.ty of nonconformity bottles: 

Nonconformity percentage: 

 

ATTENTION!  KeepKeep  ALLALL the finds that must remain available forany technical  the finds that must remain available forany technical 
verification.verification.  In any case, only the actual number of bottles In any case, only the actual number of bottles that the technician canthat the technician can
view will be taken into consideration.view will be taken into consideration.

Identify and describe well the phase in which the nonconformity was verified.
Nonconformity was verified during:             .                               .                                                 .                                

.

Packaging check     SI    NO Esternal drying  SI    NO
Packaging opening  SI    NO Basket loading  SI    NO
Depallettising   SI    NO Labeling  SI    NO
Internal rinsing  SI    NO Packaging  SI    NO
Filling   SI    NO Palletisation  SI    NO
Capping   SI    NO Storage  SI    NO
    isobaric simple            fall/slight depession

     slight pressure                                       
Finished product  SI    NO

Storage method before verification:
 open      covered shed    cellar    closed place      Other



ATTENTION:  
1. Fill in: all the point mentioned above
2. Attach: Photos of damaged items / Packing list / Readable scan of batch 

labels
3. Send: all documentation to assistenza@cantinivetro.it

mailto:assistenza@cantinivetro.it
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